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Description automatically generated]Create an NHS App message template
	Template name
	This will not be visible to recipients. Name your templates in a way that works best for your service or organisation.

	Message
	This is the main heading	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Use the style ‘Heading 1’ for headings.
Dear ((fullName)),	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Organise your content using the correct styles. 

If you’re copying and pasting text from another document, paste it without any formatting. Then apply the styles embedded in this template. Highlight the text you want to format, then select the style you want in the styles gallery.

Or use Microsoft Word’s format painter to copy the formatting of styles in this document and apply it to your text.	Comment by GIFFORD, Emma (NHS ENGLAND - X26): The recipient's full name is a personalisation field. 

This is a placeholder with double brackets around it. You do not need to change this.

Read the full list of personalisation fields that are available.
This is the body text. 	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Use the style ‘Normal’ for body text.
This is a subheading	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Use the style ‘Heading 2’ for subheadings.
Your first subheading must come after a heading. Use headings to break up your message content. 
Bullet points
Use a lead-in line before bullet points. For example:
item 1 in a bulleted list	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Use the style ‘List paragraph’ for bullet points.
item 2 in a bulleted list
Links
For NHS App messages, you can convert text into a link instead of writing the full web address. For example, content guide on the NHS service manual.	Comment by GIFFORD, Emma (NHS ENGLAND - X26): To add linked text, highlight the text you want to link, right click and select ‘Link’. Then paste the URL in the address field.
Link text should tell the recipient where the link goes. Never use ‘click here’, as this does not make sense when read out of context.
If the recipient is not expecting to receive an email from you, use the full URL instead of link text. Start with https://. For example, https://service-manual.nhs.uk/content.
Personalisation
To add a personalisation field, include a placeholder with double brackets around it.	Comment by GIFFORD, Emma (NHS ENGLAND - X26): Read how to provide personalisation data and the full list of personalisation fields that are available in PDS.
For example, hello ((firstName)), your NHS Number is ((nhsNumber)).
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